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/ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ Central is the Professional Support Coordinator in New South Wales and is an initiative funded by 
ǘƘŜ !ǳǎǘǊŀƭƛŀƴ DƻǾŜǊƴƳŜƴǘ ǳƴŘŜǊ ǘƘŜ LƴŎƭǳǎƛƻƴ ŀƴŘ tǊƻŦŜǎǎƛƻƴŀƭ {ǳǇǇƻǊǘ tǊƻƎǊŀƳΦ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭ ƛǎ 
managed by a consortium of key organisations thŀǘ ǊŜǎƻǳǊŎŜ ŀƴŘ ǎǳǇǇƻǊǘ ǘƘŜ ǎŜŎǘƻǊǎ ƻŦ ŎƘƛƭŘǊŜƴΩǎ ǎŜǊǾƛŎŜǎ ƛƴ bŜǿ {ƻǳǘƘ 
Wales. Feedback and enquiries should initially be directed to the Professional Support Coordinator in your region. 
Further information can be sought by contacting the Department of Education, Employment and Workplace Relations. 
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²Ƙƻ ƛǎ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ Central? 

/ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭ is the Professional Support Co-ordinator in New South Wales. /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ 

Central is managed by a subcommittee of the Community Child Care Co-operative Board. Community Child Care 

Co-operative NSW is the lead agency for the consortium of key organisations that resource and support the 

sŜŎǘƻǊǎ ƻŦ ŎƘƛƭŘǊŜƴΩǎ ǎŜǊǾƛŎŜǎ ƛƴ bŜǿ {ƻǳǘƘ ²ŀƭŜǎΦ ¢ƘŜ Committee takes a leadership role in charting the direction 

of ChilŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭ ǘƘǊƻǳƎƘ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǿƛǘƘ ǘƘŜƛǊ ƛƴŘƛǾƛŘǳŀƭ ǎŜŎǘƻǊǎΣ ǇǊƻŦŜǎǎƛƻƴŀƭ ŀƴŀƭȅǎƛǎ ŀƴŘ 

opinion. 

This places the NSW Professional Support Coordinator in a unique position. We are able to provide to all parts of 

the sector with the guidance and engagement of the Committee as both providers and leaders. The further 

engagement of an extensive range of providers outside of the Committee allows for the development of 

partnerships and collaborative work that brings a balance and unprecedented reach ǘƻ ǘƘŜ b{² ŎƘƛƭŘǊŜƴΩǎ 

services sector. This also ensures a range of voices are heard and considered in the provision of professional 

ŘŜǾŜƭƻǇƳŜƴǘ ŜƴǎǳǊƛƴƎ ŎƘƛƭŘǊŜƴΩǎ ǊƛƎƘǘǎ ŀǊŜ ǳǇƘŜƭŘ ƛƴ ŀƭƭ ǎŜǊǾƛŎŜǎ ǊŜƎŀǊŘƭŜǎǎ ƻŦ ǘȅǇŜΦ  

Members of our Committee are also engaged intensively in their part of the sector which ensures a true 

understanding of the issues experienced by all staff. 

The membership of our Committee comes from the following organisations: 

ω Community Child Care Co-operative 

ω Ethnic Child Care, Family and Community Services 

ω NSW Family Day Care 

ω Contact Inc. 

ω Network of Community Activities 

ω Semann & Slattery 

¢ƘŜ Ǝƻŀƭǎ ƻŦ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭ ƛƴŎƭǳŘŜΥ 

ω promote and maintain high quality care and inclusion for all children in eligible child care services in 

New South Wales, by increasing the skill level of carers and service staff in line with nationally consistent 

principles; and 

ω ǇǊƻǾƛŘŜ ŀƭƭ ŎƘƛƭŘǊŜƴΩǎ ǎŜǊǾƛŎŜǎ ƛƴ bŜǿ {ƻǳǘƘ ²ŀƭŜǎΣ ǿƛǘƘ ŀŎŎŜǎǎ ǘƻ ǉǳŀƭƛǘȅ ǇǊƻŦŜǎǎƛƻƴŀƭ ǎǳǇǇƻǊǘ ǘƘŀǘ ƛǎ 

relevant, appropriate and timely. 

/ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭ engages Professional Support Service Providers (PSSPs) that expand the breadth and 

ŎŀǇŀŎƛǘȅ ƻŦ ǘƘŜ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ǎǳǇǇƻǊǘ ŀƴŘ ǊŜǎƻǳǊŎƛƴƎ ŀǾŀƛƭŀōƭŜ ǘƻ b{² ŎƘƛƭŘǊŜƴΩǎ ǎŜǊǾƛŎŜǎΦ ¢ƘŜ 

PSSPs meet twice annually to discuss the professional development and support needs of services within NSW 

and to plan for our comprehensive Professional Development Calendar.  The PSSPs meet an additional four times 

a year to engage in professional conversations and capacity building as providers at an operational level. 
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/ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭΩǎ ŎǳǊǊŜƴǘ tǊƻŦŜǎǎƛƻƴŀƭ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊǎ: 

 

Community Child Care Co-operative (NSW) ς Lead 

!ƎŜƴŎȅ ŦƻǊ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭ 

Ph: (02) 8922 6444   |   www.ccccnsw.org.au 

 

Community Connections Solutions Australia 

Ph: (02) 4782 1470   |   www.ccsa.org.au 

 

Contact 

Ph: (02) 9251 4431  |   www.contactinc.com.au 

 

Ethnic Child Care, Family and Community Services 

Ph: (02) 9569 1288  |   www.eccfcsc.org 

 

ECTARC 

Ph: (02) 4223 1111 |  www.ectarc.org.au 

 

Institute of Early Childhood ς Macquarie University 

Ph: (02) 9850 9820 | www.iec.mq.edu.au 

 

Gowrie NSW 

Ph: (02) 8345 7601 | www.gowrie-sydney.com.au 

 

NSW Family Day Care Association 

Ph: 1800 157 818 |  www.nswfdc.org.au 

 

Network of Community Activities 

Ph: 1800 157 818 '3' | www.netoosh.org.au 

 

Semann & Slattery 

Ph: (02) 9557 1460  |  www.semannslattery.com 

 

Comans Consulting 

Ph: 0439 402 955  |   
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One World For Children 

Ph: (03) 5272 2714  |  www.owfc.com.au 

 

Prytaneum Consulting 

Ph: (02) 9223 8660  |  www.prytaneum.com.au 

 

Y¦ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ 

Ph: (02) 9264 8366 | www.ku.com.au 

 

Learning Links 

Ph: (02) 8568 8200 | www.learninglinks.org.au 

 

b{² hƳōǳŘǎƳŀƴΩǎ hŦŦƛŎŜ 

Ph: (02) 9286 1000 | www.ombo.nsw.gov.au 

 

Social Justice in Early Childhood 

Ph: 0404 852 151 |www.socialjusticeinearlychildhood.org 

 

University of New England 

Ph: (02) 6773 3333 | www.une.edu.au 

Preferred Providers are involved through subcontracting by PSSPs, act as referral agencies and via specific sector 

resourcing projectsΦ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭΩǎ ŎǳǊǊŜƴǘ tǊŜŦŜǊǊŜŘ tǊƻǾƛŘŜǊǎ ŀǊŜΥ 

ω Bizmax Consulting Pty Ltd  

ω Early Childhood Intervention Australia (NSW Chapter) Inc.  

ω Esther Bruhl and Associated Pty Ltd ς Inclusion  

ω Gangari Bamford Maguire and Associated  

ω i.care Health Consultants  

ω Macquarie Employment Training Service (METS)  

ω  aƻōƛƭŜ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ !ǎǎƻŎƛŀǘƛƻƴ ƻŦ b{² LƴŎΦ  

ω TAFE NSW-Sydney Institute  

ω National Institute of Early Childhood Management  

ω Marie Lewis Consulting ς Management  

ω !ǎǎƻŎƛŀǘƛƻƴ ƻŦ /ƘƛƭŘǊŜƴΩǎ Welfare Agencies/Centre for Community Welfare Training  

ω Kerry Little Consulting  

ω ARMEDIA  
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²Ƙŀǘ ƛǎ ǘƘŜ ǊƻƭŜ ƻŦ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭΚ 

/ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭ is part of the Inclusion and Professional Support Program (IPSP). We are the 

Professional Support Coordinator in NSW and work collaboratively with our partners in the IPSP to provide 

professional development, resources, support and information for educators in NSW.  

Our Vision 

The vision ƻŦ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭ ƛǎ ǘƘŀǘ ŎƘƛƭŘǊŜƴ ƛƴ b{² ǿƛƭƭ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ŎƘƛƭŘǊŜƴΩǎ ǎŜǊǾƛŎŜǎ ƻŦ ǘƘŜ 

highest quality, and this is achieved through excellent professional development and support. 

Our Aims 

We aim to achieve this vision by: 

ω Coordinating the provision of high quality training, information, resources and management advice that 

assists staff and management in children's services in New South Wales to deliver quality, child-focused 

ŎƘƛƭŘǊŜƴΩǎ ǎŜǊǾƛŎŜǎΦ 

ω Forming partnerships with other organisations to develop manage and monitor the delivery of high 

quality resources and advice, professional support and inclusion support to children's services in New 

South Wales. 

Our Philosophy 

We believe in providing professional development that: 

ω begins with childǊŜƴΩǎ ǎŜǊǾƛŎŜǎ ǿƻǊƪŜǊǎ ŜȄƛǎǘƛƴƎ ǎƪƛƭƭǎ and strengths; 

ω is supported by research; 

ω is based on evidenced based professional learning solutions; 

ω is evaluated by qualitative post session checks; and 

ω integrates learning and assessment into everyday work practices. 

/ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭ ǿƻǊƪǎ ƛƴ ŎƻƭƭŀōƻǊŀǘƛƻƴ ǿƛǘƘ ƻǳǊ tǊƻǾƛŘŜǊs and the broader sector to provide high 

ǉǳŀƭƛǘȅ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ǊŜǎƻǳǊŎŜǎ ŀƴŘ ǎǳǇǇƻǊǘ ŦƻǊ ŎƘƛƭŘǊŜƴΩǎ ǎŜǊǾƛŎŜǎΦ ²Ŝ ƳŜŜǘ ǿƛǘƘ ƻǳǊ Lt{t 

colleagues through Regional visits, IPSP Forums and through professional learning opportunities and undertake 

an annual Professional Support Needs Analysis to make sure our products are reflective of the needs of NSW 

ŎƘƛƭŘǊŜƴΩǎ ǎŜǊǾƛŎŜǎΦ  

/ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭ ǿƻǊƪǎ ƛƴ ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ ƻǳǊ Lt{t ŎƻƭƭŜŀƎǳŜǎ ǘƻ ŜƴǎǳǊŜ ŀ Ψƴƻ ǿǊƻƴƎ ŘƻƻǊΩ ŀǇǇǊƻŀŎƘ 

accessing support for NSW services. The NSW/ACT IPSP Providers have collaboratively developed an IPSP 

Strategic Plan. The Strategic Plan focuses on three specific areas: 

ω Inclusion and Interactions 

ω Professional Development and Reflective Practice 

ω Connectedness and Partnership 

Previously, the IPSP Forum has collaborated to develop an Inclusion and Professional Support Program concept 

map and information sheet and IPSP Communication Protocols. These documents have been successfully used to 

enhance the communication and collaboration of the NSW/ACT IPSP. These documents have been shared with 

our national IPSP partners. Both documents are provided below. 
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What is the Inclusion and Professional Support Program? 

The Inclusion and Professional Support Program (IPSP) is funded by the Australian Government. It is an 

integrated approach to supporting and enhancing the inclusion and professional development needs of child 

care services. Inclusion Support Agencies (ISA), the Inclusion Support Subsidy Provider (NISSP), the Indigenous 

Professional Support Unit (IPSU NSW/ ACT) and the Professional Support Coordinator (PSC) are components of 

the IPSP. 

There are 18 ISA regions in NSW. These are managed by a number of organisations - Armidale and District Family 

5ŀȅ /ŀǊŜΣ .ŀƭƭƛƴŀ 5ƛǎǘǊƛŎǘ /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ !ǎǎƻŎƛŀǘƛƻƴΣ LƭƭŀǿŀǊǊŀ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎΣ Y¦ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎΣ 

[ŀŘȅ DƻǿǊƛŜ /ƘƛƭŘ /ŜƴǘǊŜΣ tŜƴǊƛǘƘ /ƛǘȅ /ƻǳƴŎƛƭΣ {ǘ WƻǎŜǇƘΩǎ CŀƳƛƭȅ {ŜǊǾƛŎes, and SDN Child and Family Services.  

Y¦ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ ƛǎ ǘƘŜ bŀǘƛƻƴŀƭ LƴŎƭǳǎƛƻƴ {ǳǇǇƻǊǘ {ǳōǎƛŘȅ tǊƻǾƛŘŜǊ όbL{{tύΦ Y¦ ŀŘƳƛƴƛǎǘŜǊǎ ǘƘŜ LƴŎƭǳǎƛƻƴ 

Support Subsidy, paid to child care services to support the inclusion of a child or children with ongoing high 

support needs. 

The IPSU (NSW/ACT) is managed by Gowrie NSW. The PSC (NSW) is /ƘƛƭŘǊŜƴΩǎ Services Central and is managed by 

a consortium of 6 key organisations with Community Child Care Cooperative (NSW) as the lead agency. 

ISAs, the IPSU, the NISSP and the PSC work collaboratively to support and resource eligible services. This 
support is enhanced through the sharing of non-confidential information.  

 

*Eligible services are child care services in New South Wales that are Australian Government approved childcare services including: 

community-based and private long day care, outside school hours care (including vacation care), family day care, occasional care, in-home 

care, flexible/multifunctional services, non-mainstream outside school hours care, non-formula funded occasional care, and mobile child care 

services. 

ISAs, the IPSU, the NISSP and the PSC work collaboratively to support and resource eligible services. This 
support is enhanced through the sharing of non-confidential information. Please let the ISA, IPSU, NISSP 
or PSC know if you would prefer this information is not shared between agencies. 
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1. CONTEXT 

1.1 Introduction 

The Professional Support Implementation Plan is a comprehensive document informing the professional 

development and support that will be delivered to eligible ŎƘƛƭŘǊŜƴΩǎ services in NSW during 2009-2012 

but specifically up to and including June 2012Φ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭ has been contracted as the 

Professional Support Coordinator (PSC) in NSW by the Department of Education, Employment and 

Workplace Relations (DEEWR) and is funded by the Australian Government under the Inclusion and 

Professional Support Program. 

This document is called the NSW Professional Support Plan (or State Plan) and incorporates the 

following: 

¶ LƴŦƻǊƳŀǘƛƻƴ ƻƴ ǘƘŜ ǊŜǾƛŜǿ ƻŦ ǘƘŜ ǇǊŜǾƛƻǳǎ ȅŜŀǊΩǎ ǇǊƻŦŜǎsional development and learning; 

¶  Annual budget; 

¶  Information on how  the PSC will ensure effective partnerships are built and maintained with all 

relevant stakeholders in the Region; including the ISAs and the IPSU; 

¶  Information on how the PSC will ensure all eligible ŎƘƛƭŘǊŜƴΩǎ services and relevant stakeholders 

are aware of the services available through the PSC; 

¶  A risk management strategy; and 

¶  A continuous improvement strategy that identifies and addresses opportunities to build on and 

improve the service being delivered. 

(Terms and Conditions for the DEEWR Long Form Funding Agreement for Multi Year Agreements Version 

1 developed October 2008). 

The State tƭŀƴ Ƙŀǎ ōŜŜƴ ŘŜǾŜƭƻǇŜŘ ōȅ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭ ŀƴŘ Ƙŀǎ ōŜŜƴ ŀƎǊŜŜŘ ǿƛǘƘ 599²w ŀǎ 

one of our key deliverables. The Plan demonstrates what, how and when our professional support 

activities will be delivered. In particular, it shows our approach in responding to the National Priorities of 

the Inclusion and Professional Support Program. These are to: 

¶  Lead professional practice and drive quality improvement; 

¶  Support services to implement the Early Years Learning Framework (EYLF) and to attain or 

exceed the quality standards set by the Government; 

¶  Enhance and update educatorΩǎ ƪƴƻǿƭŜŘƎŜ ŀƴŘ ǎƪƛƭƭǎ ƻƴ ŜȄƛǎǘƛƴƎ ŀƴŘ ƴŜǿ ŀǊŜŀǎ ƻŦ ǇǊŀŎǘƛŎŜΤ 

¶  Deliver professional development that supports the inclusion of children from diverse 

backgrounds, including Indigenous children, children with disabilities and children from 

culturally and linguistically diverse backgrounds (CaLD); and 

¶  Prepare and support educators for their changing roles under the NQF and EYLF. 

(Terms and Conditions for the DEEWR Long Form Funding Agreement for Multi Year Agreements Version 

1 developed October 2008) 

The State Plan also demonstrates: 

¶ How we are responding to the findings of our research efforts and how we have collaborated 

with our key stakeholders to develop this Plan. 
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1.2 About Us 

PSC Name:  /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭ 

Contacts for the State Plan 

Name and Position 

Carolyn McGuinness 

Manager, /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭ 

Email: carolynmcguinness@cscentral.org.au 

 

Name and Position 

Leanne Gibbs  

CEO, /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭ ϧ /ƻƳƳǳƴƛǘȅ /ƘƛƭŘ /ŀǊŜ /ƻ-operative (NSW) 

Email: leannegibbs@ccccnsw.org.au 
 

Address  

Building 21 

142 Addison Road 

Marrickville 

Phone:  02 89226444 Toll free:   1800 157 818 

Fax:  02 89226445 

Website:  www.cscentral.org.au  

mailto:carolynmcguinness@cscentral.org.au
mailto:leannegibbs@ccccnsw.org.au
http://www.cscentral.org.au/
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Professional Support Coordinator Description 

/ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭ is a consortium of key organisations that resource and represent the sectors 

of childrŜƴΩǎ ǎŜǊǾƛŎŜǎ ƛƴ b{²Φ ¢ƘŜǎŜ ŀǊŜΥ 

 

Community Child Care Co-op (NSW) ς  Lead 
!ƎŜƴŎȅ ŦƻǊ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭ 

Ph: 02 8922 6444    
www.ccccnsw.org.au 

 

Contact Inc. 

Ph: 02 9212 5588   
www.contactinc.com.au 

 

Ethnic Child Care, Family and Community Services 
 
Ph: 02 9569 1288   
www.eccfcsc.org 

 Family Day Care NSW 

Ph: 1800 157 818 (toll free) & press 
Ωнϥ   www.nswfdc.org.au 

 
Network of Community Activities 

tƘΥ мулл мрт уму όǘƻƭƭ ŦǊŜŜύ ϧ ǇǊŜǎǎ ΨоΩ  
www.netoosh.org.au 

 

Semann & Slattery 

Ph: 02 9212 5588   
www.semannslattery.com 

 

/ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭ ƛǎ ƳŀƴŀƎŜŘ ōȅ ǘƘŜ consortium that is entitled /ƘƛƭŘǊŜƴΩǎ Services Central 

Sub-Committee of Community Child Care Cooperative and performs the strategic leadership role of the  

PSC in NSW.  

 

 

 

http://www.ccccnsw.org.au/
http://www.ccccnsw.org.au/
http://www.contactinc.com.au/
http://www.eccfcsc.org/
http://nswfdc.org.au/
http://www.netoosh.org.au/
http://www.semannslattery.com/
http://www.ccccnsw.org.au/
http://www.ccccnsw.org.au/
http://www.ccccnsw.org.au/
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1.3 Who does the State Plan cover? 

The Plan is designed for the professional development and support needs of eligible recipients in NSW: 

¶ Australian Government approved child care services, including both private and community 

based centre-based long day care; outside school hours care including vacation care; family day 

care; occasional care; and in-home care; 

¶ Australian Government funded non-mainstream child care services (non-Child Care Benefit) 

such as flexible/multifunctional services, Multifunctional Aboriginal Childcare Services (MACS), 

non-mainstream outside school hours care, non-formula funded occasional care (100 per cent 

Australian Government funded) and mobile child care services; 

¶ Inclusion Support Agencies, Inclusion Support Facilitators (ISF) and Bicultural Support Workers; 

¶ Individuals including educators, directors, coordinators, owners and management committee 

members of the above services. 

This Plan is not targeting the professional support needs of these services 1: 

¶ Registered care services 

¶ Indigenous playgroups 

¶ JET crèches 

¶ State/Territory government funded occasional care (including the neighbourhood model), 

preschools, and early intervention programs. 

1.4 How will the State Plan work? 

The Plan demonstrates what, how and when our professional development and support activities will be 

delivered. It is our core guide to service delivery. The State Plan ensures access to quality professional 

development and support, for ŎƘƛƭŘǊŜƴΩǎ services, in a number of ways.  

The NSW Professional Support Plan: 

¶ Ensures compliance with the DEEWR Long Form Funding Agreement and the Inclusion and 

Professional {ǳǇǇƻǊǘ tǊƻƎǊŀƳ DǳƛŘŜƭƛƴŜǎΦ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭ ǿƛƭƭ ōŜ ǊŜǇƻǊǘƛƴƎ ŀƎŀƛƴǎǘ 

this Implementation Plan as part of our contract to deliver effective professional support 

services in NSW.  

¶ Iǎ ŀƴ ƛƳǇƻǊǘŀƴǘ ǇŀǊǘ ƻŦ ǘƘŜ ŀǊǊŀƴƎŜƳŜƴǘǎ ōŜǘǿŜŜƴ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾices Central and Professional 

Support Service Providers (PSSP). 

¶ Is ŀ ǘƻƻƭ ŦƻǊ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭ ǘƻ ǇƭŀƴΣ ǊŜǾƛŜǿ ŀƴŘ ƳƻƴƛǘƻǊ ƻǳǊ ŀŎǘƛǾƛǘƛŜǎ ς we will be 

ǊŜǾƛŜǿƛƴƎ ǘƘŜ Ǉƭŀƴ ǊŜƎǳƭŀǊƭȅ ǘƻ ŜƴǎǳǊŜ ƻǳǊ ǎŜǊǾƛŎŜ ǇǊƻǾƛǎƛƻƴ ƛǎ ƳŜŜǘƛƴƎ ǘƘŜ ƴŜŜŘǎ ƻŦ ŎƘƛƭŘǊŜƴΩs 

ǎŜǊǾƛŎŜǎ ŀŎǊƻǎǎ b{²Φ ¢ƘǊƻǳƎƘ ŀƴ ƻƴƎƻƛƴƎ Řŀǘŀ ŎƻƭƭŜŎǘƛƻƴ ǇǊƻŎŜǎǎ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭ 

will be able to monitor changes needed and amend our Plan.  

 

 

 

                                                
1
 These child care types may use our professional support services on a fee-for-service basis. 
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2. DEVELOPING THE STATE PLAN  

2.1 How was this Plan developed?  

/ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ Central has developed the NSW Professional Support Plan using the following 

approaches. 

Comprehensive Professional Support Needs Analysis  

/ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ /ŜƴǘǊŀƭ ƛǎ ǊŜǉǳƛǊŜŘ ǘƻ ǳƴŘŜǊǘŀƪŜ ŀ ǎǘŀǘŜ-wide professional support needs analysis for 

identifying the professional needs of eƭƛƎƛōƭŜ ŎƘƛƭŘǊŜƴΩǎ ǎŜǊǾƛŎŜǎ ǳƴŘŜǊ ǘƘŜ LƴŎƭǳǎƛƻƴ ŀƴŘ tǊƻŦŜǎǎƛƻƴŀƭ 

Support Program (IPSP).  The needs analysis explores preferred methods of learning, specific regional 

needs, potential professional development and support needs for childǊŜƴΩǎ ǎŜǊǾƛŎŜǎ ƛƴ b{²Σ ŀƴŘ 

ŜǾŀƭǳŀǘŜǎ ǘƘŜ ŜŦŦŜŎǘƛǾŜƴŜǎǎ ƻŦ ǘƘŜ ŎǳǊǊŜƴǘ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ǎǳǇǇƻǊǘ ƻŦŦŜǊŜŘ ōȅ /ƘƛƭŘǊŜƴΩǎ 

Services Central. 

The current professional support needs analysis involved 772 educators participating through a variety 

of methodologies. These methodologies used consist of: 

¶ an online survey;  

¶ evaluations from professional development and support provided; 

¶ website traffic analysis;  

¶ analysis of each region, service types and volume; 

¶ focus group meetings in each ISA region; 

¶ in-depth phone interviews; and  

¶ ISA feedback on identified areas of service training and support need.  

Online Survey 

An online survey was chosen for its ease of use and the most effective way of reaching a large number 

ƻŦ ŎƘƛƭŘǊŜƴΩǎ ǎŜǊǾƛŎŜǎ ŀŎǊƻǎǎ b{²Φ  The survey consisted of 10 questions including 3 questions that 

provided participants the opportunity to expand on their answers or to offer further suggestions and 

feedback. Questions were selected to provide insight into:  

¶ Needs according to regional areas and service type; 

¶ Future professional development and support needs and preferences; and 

¶ Identifying further resourcing and professional development opportunities that will assist and 

support the sector. 

Services were informed of the online survey and invited to participate through ChildreƴΩǎ {ŜǊǾƛŎŜǎ 

Central E-News, the website and through phone conversations. There were a total of 559 responses 

submitted from all service types and ISA regions, 53.3% of the responses received were from community 

based or parent managed services. 35% of all surveys submitted were services in the Sydney 

Metropolitan ISA regions, see Tables 1 and 2. 

 

 




























































































