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GKS 1'dzAGNIEALY D2@SNYYSyd dzyRSNJ GKS LyOftdzaizy YR t NRTFSa&:
managed by a consortium of key organisatiorlsih NB & 2 dzZNOS |y R adzlJLl2 NI GKS aSOi2NB
Wales. Feedback and enquiries should initially be directed to the Professional Support Coordinator in your region.

Further information can be sought by contacting the Department ofcBtion, Employment and Workplace Relations.
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2 K2 Ada [/ KAf RéaPQa { SNIWA OSa

| KAt RNBYy Qa {s&haBrdfedstonal Sugpyiiiobtiindtorin New South Wales. KA £ RNBy Q& { SNIJA
Centralis managed by a subcommittee of tt®@mmunity Child Care ©@perativeBoard. Community Child Care
Cooperative NSW is the lead agency for the consortium of key organisations that resource and support the
SSOG2NAR 2F OKAf RNByQa amidite@s&es alkaderdhiBrole ifi chattingtheditettiéhd @ ¢ K
of CRNBy Qa { SNIBWAOSE /SyiaNIt UGKNRAAK O2yadzZ (FiGA2y 6AGK
opinion.

This places the NSW Professional Support Coordinator in a unique position. We are ablédtorail parts of

the sector withthe guidance ad engagement of th€ommitteeas bah providers and leaders. The further

engagement of an extensive range of providers outside ofXbmmitteeallows for the development of

partnerships and collaborative work that brings a balance and unprecedentediieach t KS b {2 OKAf RNB
services sector. This also ensures a range of voices are heard and considered in the provision of professional
RSOSt2LIYSYyld SyadaNAy3a OKAft RNBYyQa NAIKGA | NB dzLIKSE R Ay

Members of our Committee are alsogaged intensively in their part of the sector which ensures a true
understanding of the issues experienced by all staff.

The membership of ouCommitteecomes from the following organisations:
w Community Child Care @perative

Ethnic Child Care, Family a@dmmunity Services
NSW Family Day Care
Contact Inc.

Network of Community Activities

€ € € €& ¢

Semann & Slattery

¢KS 321 ta 2F / KAt RNByQa {SNBAOSa /SyidNrt AyOfdzRSY
promote and maintain high quality care and inclusion for all children in eligible child care senvices i
New South Wales, by increasing the skill level of carers and service staff in line with nationally consistent
principles; and
w LINPGARS | ftf OKAfRNBYyQa aSNWAOSA Ay bS¢ {2dziK 21 €S
relevant, appropriate at timely.

/| KAt RNBYy Qa ¢én§ayarioteSianal/SGpoit Bdrvice Providers (PSSPs) that expand the breadth and

OF LI OAGe 2F GKS LINRPFTSaaAirzylft RS@OSt2LIYSydz adzZJR2NI | yI
PSSPs meet twice annuallydiscuss the professional development and support needs of services within NSW

and to plan for our comprehensive Professional Development Caleridae PSSPs mest additionafour times

a year to engage in professional conversations and capacity lyédiproviders at an operational level.
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UNIVERSITY

SYDNEY =~ AUSTRALIA

v

Gowrie

‘% > ComansConsulting
(e Iking riatepes for bossat

AOSa /SYyGNIftQa Odz2NNBy

Community Child Care Gaperative (NSWY; Lead
1a3Sy0e T2NJ / KAfRNByQa
Ph: (02) 8922 6444 www.ccccnsw.org.au

Community Connections Solutions Australia

Ph: (02) 4782 147Q www.ccsa.org.au

Contact
Ph: (02) 9251 4431 www.contactinc.com.au

Ethnic Child Care, Famignd Community Services
Ph: (02) 9569 1288 www.eccfcsc.org

ECTARC
Ph: (02) 4223 1111 Wwww.ectarc.org.au

Institute of Early Childhood, Macquarie University
Ph: (02) 9850 9820y/ww.iec.mg.edu.au

GowrieNSW
Ph: (02) 8345 7601y/ww.gowriesydney.com.au

NSW Family Day Cafessociation
Ph: 1800 157 818 jyww.nswfdc.org.au

Network of Community Activities
Ph: 1800 157 818 'Biwww.netoosh.org.au

Semann & Slattery

Ph: (02) 95571460 | www.semannslattery.com

ComangConsulting
Ph: 0439 402 95%
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One World For Children
Ph: (03) 5272 2714 www.owfc.com.au

Prytaneum Consulting

Ph:(02) 9223 8660 www.prytaneum.com.au

PRYTANEUM

CONSULTING

I{lew Y! JKAfRNByQa { SNPAOSA
Ph: (02) 9264 8366\/ww.ku.com.au

Children's Services
Since 1895

. |eavning links
® e

&

i

Learning Links
Ph:(02) 8568 8200 jvww.learninglinks.org.au

b{2 hYodRaYlFyQa hTFTFAOS
->NSW Ombudsman Ph: (02) 9286 1000\ww.ombo.nsw.gov.au

Social Justice in Earyhildhood
Ph: 0404 852 151wWww.socialjusticeinearlychildhood.or¢

University of New England

Ph:(02) 6773 3333 jvww.une.edu.au

Preferred Providerare involved through subcontracting by PSSPs, act as referral agencies and via specific sector
resourcing projec® / KAf RNBYy Qad { SNBAOSa /Sy iNrfQa OdNNByid t NBFS

Bizmax Consulting Pty Ltd

Early Childhood Intervention Australia (NSW Chapter) Inc.
Esther Bruhl and Associated Pty ttiehclusion

Gangari Bamford Maguire and Associated

i.care Health Consultants

Macquarie Employment Training Service (METS)
a2zoAftS / KAfRNByQa { SNBAOSaA
TAFE NSW8ydney Institute

National Institute of Early Childhood Management

O

4420AFGA2Y 2F b{2 Ly

Marie Lewis ConsultingManagement

laaz2O0Al (A2 yWelarg AgeriastCenNdgSfof Qammunity Welfare Training
Kerry Little Consulting

ARMEDIA

€ € € € € e € € €& € € € ¢
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2 KIG A&d GKS NRtS 2F / KAfRNByYyQa { SNIAOS

| KAt RNBY Q& is faNId thénSldsion aSdyPiiddédiohal Support ProgrartiPSP)We are the
Professional Sygort Coordinator in NSW and work collaboratively with our partners in the IPS@vm@e
professional development, resources, support and information for educators in NSW

Our Vision

Thevisio® ¥ / KAf RNByQa {SNBAOSE /SyiNrt Aa GKFd OKAf RNBY
highest quality, and this is achieved through excellent professional development and support.

Our Aims

We aimto achieve thiwision by:

w Coordinating theprovision of high quality training, information, resources and management advice that
assists staff and management in children's services in New South Wales to deliver qualifpccisigd
OKAf RNByQa aSNPAOSao

w Forming partnerships with other organisat®to develop manage and monitor the delivery of high
quality resources and advice, professional support and inclusion support to children's services in New
South Wales.

Our Philosophy

We believe in providing professional development that:
w beginswithchildNBy Q& & SNIIAOSa and@shMan@hyn SEAAGAY 3T &A1Aff &
w is supported by research;
w is based on evidenced based professional learning solutions;
w is evaluated by qualitative post session cheeksl
w integrateslearning and assessment into everyday work practices.
I KAt RNByQa { SNBAOSa / Sy (NIt sand kg biioadesgctodpfotidetdgh NI G A2y &
jdz- f AGe LINRPFSaairzylf RS@OSt2LIVYSyiGz NBaz2dz2NOSa | yR &dzLILX
colleagues through Regional visits, IPSP Forums and through professional learning oppoatoahitiedertake
an annual Professional Support Neédsalysis to make sumur products are reflective of the needs of NSW
OKAf RNByQa &aSNPAOSa®
/| KAt RNByQa {SNBWAOSa /SYydNIft ¢2NJla Ay LI NIGYSNBKALI Al
accessing support for®Wservices. The NSWLCT IPSProviders have collaboratively developed an IPSP
Strategic Plan. The Strategic Plan focuses on three specific areas:
w Inclusion and Interactions
w Professional Development and Reflective Practice
w Connectedness and Partnership
Previouslythe IPSP Forum haslizdorated to develomn Inclusion and Professional Support Progcamcept
map andinformation sheet and IPSP Communication Protoddiesedocuments have been successfully used to

enhance the communication and collaboration of the NSW/ACT IPSP. Theseethts have been shared with
our national IPSP partnefoth documents are provided below.
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What is the Inclusion andProfessional Support Program?

Thelnclusion and Professional Support Program (IPSPynded by the Australian Government. Itis an
integrated approach to supporting and enhancing the inclusion and professional development needs of child
care servicednclusion Support Agencies (ISt Inclusion Support Subsidy Provider (NISSP)ntligenous
Professional Support Unit (IPSU NSW/)A@id theProfessional Support Coordinator (PSC) are components of
the IPSP.

There arel8 ISAegions in NSW. These areanaged by a number of organisation&rmidale and District Family
5 /FNBX . IfftAylF 5AaGNROG /2YYdzyAide {SNBWAOSa ! aaz20Al
[ FR& D26NRS / KAftR /SyiNBI t Sy NSiankSDN Ehildand Fandity SewviceE {

Y!' /| KAf RNByQa {SNWAOSa Aa (KS bliAaAz2yltt LyOtdzaAizy { dzLJ
Support Subsidy, paid to child care services to support the inclusion of a child or children wittgdmighin
support needs.

ThelPSU (NSW/ACE)managed bBowrie NSWThePSC (NSWS/ K A f Rétegs@antraind is managed by
a consortium of 6 key organisations with Community Child Care Cooperative (NSW) as the lead agency.

ISAs, the IPSU, the NISSP and the PSC work collaboratively to support and resource eligible services. This
support is enhanced through the sharing of nanfidential information.

Indigenous Professional Support Unit
(NSW/ACT)
IPSU provides professional development and

support to Indigenous and mainstream services
and advice and guidance to ISAs and the PSC.

CooRiaty

Eligible Child
‘ Care Services

Inclusion Support Agencies (ISAs)

ISAs provide eligible* child care services with practical
support so they can provide a quality inclusive
environment for children.

*Eligible services arehild care services in New South Wales that are Australian Government approved childcare services including:
communitybased and private long day care, outside school hours care (including vacation care), family day care, occasior@cere, in
care, flible/multifunctional services, nemainstream outside school hours care, formula funded occasional care, and mobile child care
services.

ISAs, the IPSU, the NISSP and the PSC work collaboratively to support and resource eligible services. This
supportis enhanced through the sharing of neconfidential information. Please let the ISA, IPSU, NISSP
or PSC know if you would prefer this information is not shared between agencies.
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CONTEXT

Introduction

The Professional Supgidmplementation Plan is a comprehensive document informing the professional
development and support that will be delivered to eligiflk A f Rexigas @ ASW during 2062012

but specifically up to and including June 201 / KA f RNB y Q dhas{pb&Ngdntracdas th& y (i NI €
Professional Support Coordinator (PSC) in NSW by the Department of EdUeatfdayment and

Workplace Relations (DEEWR) and is funded by the Australian Government under the Inclusion and
Professional Support Program

This docurent is called theNSW Professional Support Plan (or State Riad)incorporates the

following:
T LYF2NXIGA2Yy 2y (KS NI Oisienal dev@lopiieht@nHaiNily@ A 2 dza & S|
1 Annual budget;

1 Information on how the PSC will ensure effectpagtnerships are built and maintained with all
relevant stakeholders in the Region; including the ISAs and the IPSU;

f  Information on how the PSC will ensure all eligiDl& A f Rexigas @il relevant stakeholders
are aware of the services available thgh the PSC;

1 Arisk management strategy; and

A continuous improvement strategy that identifies and addresses opportunities to build on and
improve the service being delivered.

(Terms and Conditions for the DEEWR Long Form Funding Agreement for M#iiréearents Version

1 developed October 2008)

TheStatet £ 'y KIFId 0SSy RS@St2LISR o6& / KAftRNByQa { SNIBBAOS
one of our key deliverables. The Plan demonstrates what, how and when our professional support

activities willbe delivered. In particular, it shows our approach in responding to the National Priorities of

the Inclusion and Professioh@upport Program. These are to:

1 Lead professional practice and drive quality improvement;

1 Support services to implement the BaMears Learning Framework (EYLF) and to attain or
exceed the quality standards set by the Government;

Enhance and updateducatoQa |y 2¢6f SR3IS | yR alAftta 2y SEA&GA
1 Deliver professional development that supports the inclusibohildren from diverse

backgrounds, including Indigenous children, children with disabilities and children from
culturally and linguistically diverse backgroundal(@); and

1 Prepare and supporducatorsfor their changing roles under theQ¥and EYLF.
(Termsand Conditions for the DEEWR Long Form Funding Agreement for Multi Year Agreements Version
1 developed October 2008)

TheStatePlan also demonstrates

1 How we are responding to the findingsalir research efforts and how we have collaborated
with our key stakeholders to develop this Plan.
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1.2 About Us
PSCName/ KAf RNBYy Q& { SNBWAOS& / Sy (NI ¢

Contacsfor the StatePlan

Nameand Position

Carolyn McGuinness
Manager/ KAt RNBy Qa { SNBWAOSa / Sy iNT ¢

Email:carolynmcguinness@cscentral.org.au

Nameand Position

Leanne Gibbs
CEQ/ KAt RNBYy Qa { SNIIAOSa& [/ Syopekdtive (NSW)/ 2 YYdzyAlié [/ KAfR /

Email:leannegibbs@ccccnsw.org.au

Address

Building 21

142 Addison Road

Marrickville

Phone: 02 89226444 Toll free: 1800 157 818
Fax: 02 8922645

Website: www.cscentral.org.au


mailto:carolynmcguinness@cscentral.org.au
mailto:leannegibbs@ccccnsw.org.au
http://www.cscentral.org.au/
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Professional Support Coordinatdbescription

I KAt RNBYy Q& {s& bhisbriud df key Sryaiidddions that resource and represent the sectors
ofchildSy Qa &ASNBWAOS& AY b{2d ¢KSaS I NBY

Community Child Care Gap (NSWY), Lead
1 3SyO0e FT2N)/ KAt RNByQa

COMMUNITY
CHILD CARE
CO-OPERATIVE Ph 02 8922 6444
WWW.CCCCNSwW.org.au
Contactlnc.
T
hol\ ﬂ.,:l
Ph: 029212 5588
www.contactinc.com.au
INC,

Ethnic Child Care, Family and Community Servi

ETHNIC CHILD CARE,
FAMILY & COMMUNITY SERVICES Ph 02 9569 1288

WWW.eCCfCSC.OI'g

Family Day Care NSW

oy
Qﬁﬁlﬁ% Ph: 1800 157 818 (toll free) & press

NSW FAMLLY DAY CARE Q HWvw.nswfdc.org.au

ASSOCIATION INC.

Network of CommunityActivities

t KY mMmynn mpTt ymy 602f f
www.netoosh.org.au

Semann & Slattery

Ph: 0290212 5588
www.semannslattery.com

Semann & Slattery

I KAt RNBy Qa { SNIIA OS aconsdstiyind thak ientitiedy KYAl f yFERBASAI Camtéal G K S
SubCommittee ofCommunity Child Care Coepative andperformsthe strategic leadershipole of the
PSC in NSW.

10
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1.3 Who does the State Plan cover?
The Plan is designed for the professional development and support needs of eligiplentscin NSW:

1 Augralian Government approved child care services, including both private and community
based centrebased long day care; outside school hours care including vacation care; family day
care; occasional care; andliome care

1 Australian Government funded nemainstream child care services (r@mildCare Benefit)
such as flexiblenhultifunctional services, Multifunctional Aboriginal Childcare Services (MACS),
non-mainstream outside school hours care, Almmmula funded occasion@are (100 per cent
Australian Government funded) and mobile child care services;

1 Inclusion Support Agencies, Inclusion Support Facilitators (ISF) and Bicultural Support Workers;

1 Individuals including educatsy directors, coordinators, owners and managgrncommittee
members of the above services.

This Plan is not targeting the professional support needs of these setvices
Registered care services

il
1 Indigenous playgroups
1 JET créches

1

State/Territory government funded occasional care (includingnitighbourhood model),
preschools, and early intervention programs.

1.4 How will the State Plan work?

The Plan demonstrates what, how and when our professional development and support activities will be
delivered. It is our core guide to service delivdilye StatePlan ensures access to quality professional
development and support, fod K A f RexiBas da number of ways.

TheNSW Professional Support Plan

1 Ensures compliance with the DEEWR Long Form Funding Agreement and the Inclusion and
Professiona{ dzLJLJ2 NIi t NE3INI Y DdzZARSf Ay Sad / KAf RNByQa {
this Implementation Plan as part of our contract to deliver effective professional support
services in NSW.

T 12 Fy AYLRNIFYd LINL 2F GKS idedNNdtrgf 8n8 Rr&fessiodal 6 S ¢ S
Support ServiceProviders (PSSP).

| SwéiviNdet G2 LI |

SyadzaNB 2dzNJ as

2y32Ay3a RIGI

NEGASegAYy3a GKS LI Iy NBIdzZ | NI &
ASNIAOSa I ONRaa b{2d ¢KNRIAK
will be able to monitor changes needed and amend our Plan.

T Isk G22t F2NJ/ KAfRNByQa { SNWAOS
[j
|.

a
2
Yy

! These child care types may use our professional support services cioaderice basis.
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2.1

/1 L[5w9bQ{ {9w+L/9{ /9be¢w![ p bi22twhC9{{Lhb

DEVELOPING THE STATE PLAN

How was this Plan developed?

/| KAt RNX yCeatralfiaS dexioged thdl SWProfessionaBupport Plarusing the following

approaches.

ComprehensiveéProfessional Supporieeds Analysis

| KAt RNBYy Q& { SNIBAOSa& [/ Sy (i-NibefprofesgionhlBuljpdzh nid8Ranalysis fatzy R S NIi
identifying the prdessional needsaff A AA0f S OKAf RNByQa &aSNWAOSa dzy RSNJ
Support Program (IPSPJhe needs analysis explores preferred methods of learning, specific regional

needs, potential professional development and support needs forNifid/ Q& a SNIA O0Sa Ay b{
SPrftdzZZ 6Sa GKS SFFSOGAQPSySaa 2F (GKS OdaNNByd LINRBFSa
Services Central.

The current professional support needs analysis involved 772 educators participating through a variety
of methodologiesThesemethodologies used consist of:

1 an online survey;

evaluations from professional development and support provided;
website traffic analysis;

analysis of each region, service types and volume;

focus group meetings in each ISA region;

in-depth phone interviews; and

=A =_ =4 =4 -4 -4

ISA feedback on identified areas of service training and support need.

Online Survey

An online survey was chosen for its ease of use and the most effective way of reaching a large number
2F OKAf RNByQa IHeNIAay@shsistet @D NRsiicns imclidingquestions that

provided participants the opportunity to expand on their answers or to offer further suggestions and
feedback. Questions were selected to provide insight into:

1 Needs according to gtonal ar@sand service type
1 Future professional development asdpport needs and preferenceand

1 Identifying further resourcing and professiomvelopmentopportunities that will assist and
support the sector

Services were informed of the online survey amdted to participate through ChildggQa { SNIA O0S a
Central ENews, the website and through phone conversaticFisere were a total d659responses

submitted from all service types and ISA regi&@®3% of the responses received wdrem community

basedor parent managed service35% of all surveys submitted were servicethia Sydney

MetropolitanISA regios, see ables land?2.
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