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Dear Inclusion Support  Facilitator 
 
Thank you for your interest in the Bicultural Support Program (BSP).   
The program, formerly known as the Casual Ethnic Workers Pool has been 
established since 1981, and is a free, state-wide, time limited service, available to 
Australian Government Approved Children’s Services. The Bicultural Support Pool 
is run by Ethnic Child Care Family & Community Services Co-operative for 
Children’s Services Central. Children’s Services Central is a program of the 
Alliance of Children’s Services, and is funded by the Department Of Education, 
Employment & Workplace Relations. 
 
This package has been specifically designed as an Information tool for ISAs 
working with the BSP. 
Find enclosed the following information about Bicultural Support Pool Systems, 
Processes & Guidelines: 
 

!  Background Information regarding the BSP Program  
         Program; 
!  Frequently asked Questions and General information on the BSP  
         Program; 
!  BSP Forms: ISA evaluation form, BSP Request Form, BSP Application 
         Form. 
          

 
As the program is in a continual state of development and improvement we 
look forward to receiving ISA Evaluation forms (which can either be provided 
as general or Individual Service feedback...) 
 
We hope that this package provides your ISA team with a clear understanding 
of the Bicultural Support Program, it’s processes & procedures and hence, 
assists you to gain maximum benefit from working with this unique service. 
 
If you have any queries in relation to the BSP program, please do not hesitate 
to contact the BSP. 
 
 
 
Thanks and Regards 
 
 
The Bicultural Support Pool Team 
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FREQUENTLY ASKED QUESTIONS: 

 

What is the Bicultural Support Pool (BSP)? 
The BSP (formerly known as the Casual Ethnic Workers Pool) is a unique, 
practical, “hands-on”, human resource, that continues to benefit a large number of 
children, families and children’s services. 
Bicultural Support includes: 

!  Assisting in the initial settling in period  of children from CALD, refugee or 
Indigenous backgrounds for a limited period; 

!  Providing initial language assistance to children, parents & staff in order to 
help the families & service better communicate; 

!  Introducing the child’s culture to the service, by presenting multicultural 
activities; 

!  Assisting staff to understand diverse cultural & child rearing practices in 
Australian society; 

!  Promoting children’s self esteem about their cultural heritage; 
!  Encouraging maintenance of, and support the development of, the child’s 

home language; 
!  Providing Children’s Services staff with information about community 

resources/services to support the inclusion of CALD children & families. 
Refer to BSP Guidelines on Children’s Services Central website or Bicultural 
Support Worker Job Description attached for more information. 

 
Does the Service have to pay for the Bicultural Support Worker? 
No, there is no cost incurred by Children’s Services. Bicultural Support Workers 
are available FREE OF CHARGE on a casual basis to all Australian Government 
Approved Child Care Services (AGACCS). Ethnic Child Care Family & Community 
Services Co-operative (through Children’s Services Central) is responsible for 
employment & payment of Bicultural Support Workers through funding received 
by the Department Of Education, Employment & Workplace Relations. 
 
How does it all work? How does BSP allocate workers to Children’s 
Services? 
The BSP is a state wide program (Metropolitan & Rural – covering all 18 ISA 
Regions) and aims to distribute hours fairly across Children’s Services.  The 
allocation of places for Services is ongoing, and as the need arises.  We will always 
try to provide Services with a Bicultural Support Worker when they need 
assistance for an indigenous child or a child from a CALD or refugee background 
going into care.  However, putting in a request for a Bicultural Support 
Worker does not guarantee that a Worker will be placed.  This all 
depends on whether we have an available worker, who speaks the child’s language 
or has the cultural background required, in the requested region. We must also 
ensure we do not exceed the amount of hours the funding body (Department of 
Families, Housing, Community Services and Indigenous Affairs) has allocated for 
Children’s Services in NSW and that Centres have equal access to the BSP 
program.  
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There are situations where it is difficult to match requests received for Bicultural 
Support with workers available. In these instances we offer Services interim 
support (by sending relevant cultural information packages & resources) & do our 
best to recruit that language. ISA support in these instances is much appreciated. 

 
How are the hours are allocated? 
Bicultural Support Workers are mainly allocated for 3 – 4 hours per Service per 
week, for 10 weeks.  
There is scope for flexibility within this model. For example:  

!  Services may request for Bicultural Support for a solid 2 weeks 
(equating to 40 hours) during the intensive, initial settling in period; 

!  Vacation Care receives Bicultural Support over a shorter time frame; 
!  Services may not require the full 40 hour duration; 
!  Services may request for an additional Bicultural Support (extension). 

 
 
Please note that there are Guidelines for Service Eligibility Criteria 
for access to the Bicultural Support Pool. 
Some of these include: 

!  Does the Service already have Staff who speak the relevant language? 
!  Has the Service contacted their ISA & completed a SSP or are in the 

process of this? 
!  Can the support requested be met by other means? Eg. Other staff, 

parents, ISAs, Inclusion Support Pool funding, Flexible Support Pool 
funding, local resources? 

!  The number of times the Services has accessed BSP in the last 12 
months? Although there is a cap of 2 allocations per service, there is 
scope for flexibility & each application received is assessed 
individually (particularly where SSPs or ISFs support the application). 

 
 
What processes are involved for accessing BSP? 
The Preferred BSP Model. 

!  Where possible access to BSP should be done after services have 
prepared a Service Support Plan with an ISF, and although it is not a        
pre-requisite, it is common practice. We do encourage services to be 
speaking to their ISAs, if they have yet to do so…. 

!  CCSs contacts Children’s Services Central for a BSW after having completed 
an SSP with their ISF; or 

!  ISF contacts Bicultural Support Pool direct to lodge request on behalf of 
CCS; 

!  BSP Request is registered & paperwork forwarded to CCS (BSP request 
form); 

!  Request form completed, relevant SSP section attached (not essential) & 
forwarded to BSP; 

!  BSP sends CCS relevant paperwork (either Acknowledgement/Waiting List 
letter if the request is not able to be allocated immediately or a Not Eligible 
Letter (as per BSP eligibility criteria); 
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!  Bicultural Support Workers are allocated as soon as practicably possible. 

Requests are ACTIONED within 1 week (this includes either: allocation, 
waiting list letter, ineligible letter, resource package sent). 

!  We do our best to provide Bicultural Support Workers, but this is 
dependant on availability of workers who speak relevant languages in the 
regions; 

!  In instances where it has been difficult to marry requests with workers, the 
CCS is sent interim resource support (Cultural information packages – key 
survival words, information about culture, child rearing practices etc). 

!  ISF contacts/visits CCS to ensure BS is appropriate & outcomes met; 
!  Any issues arising in relation to BSP allocation (work performance related, 

industrial, personnel) should be directed to BSP by CCS; 
!  Ongoing communication between ISAs & BSP regarding outcome of  BSP 

placement; 
!  ISA feedback re BSP (Evaluation forms). 

 
How Can ISAs support CCS to apply for BSP?  
Most ISAs should have copies of the BSP request form (refer to hard copy 
attached, or electronically) and can either submit requests on behalf of the 
Children’s Services or have the Services complete the form themselves. If the CCS  
is making the request they need to contact CSCentral on toll free number.  If ISAs 
are lodging the application on behalf of the Service, they can contact BSP direct. 
 
It is important that the ISA Referral Box is ticked where ISFs are involved, with 
ISF contact & Region Number. Once we see that a request is supported by an ISA, 
we assume an SSP has been developed or is in the process… 
Where possible (and where ISF thinks it is appropriate as this is not essential),  
SSPs can be included (sections relating to BSP). 
 
 
Why Does The CCS have a BSW without an SSP? 

!  4 out of the 5 BSP staff have previous SUPS background & we 
understand/support the importance of having SSPs developed prior to 
allocation of BSW.  

!  However, there are instances where this does not always happen, for 
various reasons including: 

- The duration of Bicultural Support is not over 10 weeks. 40hrs (or 
less) may have been allocated over a shorter period.  

- The BSP cannot monitor whether a CCS that has indicated 
they will contact ISA  or are in process of developing SSP has 
actually done so. This is not our role. Although it is preferred, it is 
not a requirement for SSPs to be attached to BSP requests. 

- The BSP Guidelines clearly indicate that the development of an SSP     
should not prevent a service from accessing BSP…and the Service 
can contact Children’s Services Central direct to apply for a BSP. 
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How are ISAs kept informed about Bicultural Support Pool Requests? 

!  When Children’s Services Central makes a referral to BSP, they will cc 
the appropriate ISA into the email so that ISA knows the referral has 
been made; 

!  When the BSP allocates a BSP worker to a service, they will inform the 
appropriate ISA of the placement and times of worker first going to the 
service. ISAs are kept informed via email on a monthly basis regarding 
BSP requests in their region. 

!  ISAs are welcome to contact the BSP direct (via email or phone) to 
enquire about individual BSP requests (particularly if they cannot wait 
for the monthly reports.) 

 
What happens when a BSW cannot be placed at a CCS for whatever 
reason? 
There will always be requests that the BSP receives that cannot be met for various 
reasons. For example, a BSP worker who speaks the preferred language is not 
available in that region,  or there may be an available worker but they are not 
available to work on the day the child is at the CCS etc, etc. Matching requests can 
often be a very difficult process!! 
On such occasions, Services are contacted and informed that there are no workers 
available, and whether they could be supported by other means.  
At this stage, CCSs may even be able to recommend a suitable candidate for 
recruitment. 
 
When the BSP Program first commenced in April 2006, a massive recruitment 
drive saw the recruitment of some 260 Bicultural Support Workers across the 
state, representing 77 different cultures & languages.  
At this stage of the Program, recruitment has plateaued, and the focus is on 
recruiting in regions where the BSP needs to be further developed, in the 
recruitment of languages not covered in the program and in the recruitment of 
Indigenous Workers. So BSP time, funding & resources are invested in the 
recruitment of languages in areas where there will be demand for a particular 
language and where the Casual Bicultural Workers will receive regular, rather than 
“one-off” employment. 
If ISAs feel that it would be in the interests of the BSP Program to recruit a 
particular language in their region, because it will be used regularly & therefore 
worthwhile investing time & resources to recruit & train, please notify the BSP.  
In some instances ISAs are also able to recommend suitable candidates which 
enables an automatic recruitment process, or refer the BSP to appropriate 
agencies to assist with recruitment. 
 
In many instances, where Bicultural support cannot be provided, as mentioned 
previously, it can be replaced or supported by other forms of support, or interim 
support. 

!  Eg. Cultural information packages containing information about the 
culture, child rearing practices, key survival  words, practical programming 
ideas & activities; 
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!  Telephone support by another BSP Worker from another region (if this is 

considered appropriate means of support) 
!  One-off visits (rather than 40 hrs Bicultural Support). 

  
Sometimes when I assist a CCS to apply for Bicultural Support, I 
make multiple requests for each Service. What happens in this case? 
In this case due to BSP eligibility criteria and funding constraints, we are only able 
to meet some of these requests. Where possible a maximum of two requests from 
the service will be allocated, and the Service will receive a letter explaining that 
they have been placed on the waiting list for the other requests. Due to the fact 
that their application is backed by ISA, there is a good chance that at least some of 
the additional requests will be met, but this will happen after the first lot of 
allocations are completed, and are subject to funding & worker availability. 
 
Sometimes when I assist a CCS to apply for Bicultural Support, it is 
an urgent request that needs to be followed up ASAP. What should I 
do in this case? 
We recommend that if an URGENT BSP request is about to be lodged, that ISAs 
or the CCS follow up with a call to BSP direct on 95691288. Also, please highlight 
the URGENCY of the request and the reasons for this in the BSP Request form. 
 
Sometimes, requests for Bicultural Support may also be linked to 
other matters affecting the child and/or family? Is there anything 
ISAs or CCSs need to do? 
On occasion, Bicultural Support Workers may be asked to provide 
cultural/language support for children where there are other important factors 
playing a part, that need to be highlighted to BSP. For example, if a child has a 
disability, speech impairment, is a DOCS referral, in foster care, refugee, or other 
special circumstances please include this detail in the request form. We think it is 
important, valuable information, that will be kept confidential, but a useful tool in 
determining most suitable Workers and in preparing our Workers in advance. On 
many occasions, we have had BSWs contacting & informing us that their focus 
child has a moderate to high ongoing support need and that they were not 
prepared for this, or in other instances, may not necessarily be the most suitable 
Workers for this particular request. 
Please note that the Bicultural Support Worker is not trained to work with the 
child’s disability, but rather to support with language & culture. Any additional 
information is welcome & helps the Program better prepare to send the most 
appropriate Worker. 
 
How do you recruit Bicultural Support Workers? 
The BSP is interested in recruiting people who: 

!  Have a good command of the English language; 
!  Speak a language other than English; 
!  Have an Indigenous background; 
!  Have experience or qualifications in childcare (Australia or overseas); 
!  Enjoy working with children from diverse cultures. 
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Application forms need to be completed  to apply to become a Bicultural Worker & 
take part in the training course provided. 
 
Recruitment of workers is mainly through advertising via relevant networks (eg 
media, radio, newspaper, internet, Employment agencies, TAFES, Outreach 
Programs, ISAs, the Childrens Services sector etc). 
 
What training do you offer your Bicultural Support Workers? 
Most of you are aware that the BSP has evolved from the original CEWP (that had 
been operating from ECCF&CSC) for 23 years.  
Many current Bicultural Support Workers are also ex Casual Ethnic Workers who 
have received VETAB Accredited 10 week Training - Multicultural Child Care  
Studies Certificate  III. 
 
Bicultural Support Workers receive an intensive 6 day Orientation & Induction 
training (Metropolitan) covering: 

1) Role of  the BSP Program   
2) Role Of Bicultural Support Worker 
3) Role of ECCFCSC 
4) Role Of Children’s Services Central 
5) Role Of Inclusion Support Agencies - Working With ISAs 
6) Child Development 
7) Cultural Awareness 
8) Child Rearing Practices 
9) Multicultural Programming 
10) Practical Multicultural Resource Making 
11) Aboriginal Awareness & Aboriginal Programming In Children’s Services 
12) Occupational Health & Safety 
13) Child Protection 
14) Effective Communication 
15) Cross Cultural Communication 

 
Are Bicultural Support Workers  up to date with Child Care matters? 

Furthermore, BSWs receive training on the importance of PRIVACY & 
CONFIDENTIALITY, OCCUPATIONAL HEALTH & SAFETY, CHILD 
PROTECTION, DUTY OF CARE. BSWs are responsible for familiarising themselves 
and adhering to CCS policies, of all the services they attend.  
 
 
 
 
 
What are the qualifications of the Bicultural Support Workers? 

Yes, Bicultural Support Workers receive ongoing Inservice Training , attend 
Bicultural Suport Workers Meeting & receive the Bicultural Supporter Newsletter 
on matters pertaining to their role & the Child Care Industry. Furthermore, being a 
Program run by the peak, statewide agency representing the CALD Children’s 
Services sector,  (and an Alliance Member) places the Bicultural Support Workers in 
a prime position for ongoing training, resources & information.  
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The qualifications of Bicultural Support Workers range from Overseas trained 
Teachers, to TAFE or Child Care Certificate trained Child Care Workers (eg. 
Employment agency Child Care Certificate). Experience and qualifications of  
 
Workers vary. CCSs should note that these BSWs are mainly Early 
Childhood/Child Care/Teacher trained (either overseas or Australia), but the 
emphasis of their role is Cultural Diversity/Language Support requested by 
Services to support the linguistic & cultural inclusion of children in Children’s 
Services. 
The BSP is a statewide Casual Employment Program that gives the opportunity for 
many  women/men (with relevant overseas qualifications) looking  to enter the 
Child Care Industry in Australia. It is a very good stepping stone for many of our  
recruits.The following are examples,of where some of our CEWs & BSWs have 
moved on to: 

Co-ordinator Migrant Resource Centre, Early Childhood/CALD     
Consultants/Faciliators, University Lecturer/Doctorate, Owner/Director 
Child Care Centres, Project Officers (CEWP & BSP),  Inclusion Support 
Facilitators/former SUPS Workers, Co-ordinators Before & After School 
Care, Community Liaison Officer (Department Of Education), Multicultural 
Project Officers, Community Services Settlement Officer, Directors & 
permanent staff of Child Care Centres etc etc 

 
Can the Service use their Bicultural Support Worker to interpret & 
translate Centre documents? 
Basic translations  & interpreting (eg key words & phrases, signs, interpreting 
discussions between parents & staff or child & staff, helping complete Centre 
forms etc) are suitable forms of Bicultural Support.  
Bicultural Support Workers are however not qualified Interpreters & Translators 
and should not be involved in providing regular interpreting and translating 
assistance for families or child care services  or translating detailed Service 
documents (including policies, enrolment forms etc). 
 
Can the service use their Bicultural Support Worker to assist with 
looking after children? 
Please note that Bicultural Support Workers are specialist child care workers who 
have been allocated for specific reasons as requested by CCSs or ISAs. Bicultural 
Support does not include supervising a child or a group of children (for example, 
to meet staff/child ratios or to provide staffing to relieve child care workers). 
Although we encourage our Bicultural Support Workers to engage in daily child 
care activities & work as part of a team, their emphasis is to provide Bicultural 
Support & anything beyond this should be secondary. 
 
What are the Bicultural Support Worker entitlements? 
Please note the following entitlements which are in accordance with the 
Miscellaneous Workers – Kindergartens And Child Care Centres State Award. 
 
 
 
 
 
Tea Break 
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The BSW is entitled to a 10 minutes tea/coffee break on a 4 hours per day 
allocation, or to arrange to leave 10 minutes earlier on the allocated time.  The BSP 
program encourages the worker to inform the supervisor when they will take this 
break. 
 
Who is responsible for Worker Insurance? 
Workers are covered by the Ethnic Child Care Family & Community Services      
Co-operative Ltd (ECCF&CSC) Insurance Policy while working in the Service. 
 
Do I have to organise a Working With Children Check for the BSW? 
ECCF&CSC as the employer of Bicultural Support Workers undertakes the 
Working With Children Background Checks for all its workers with the NSW 
Commission for Children & Young People. 
 
What happens if the child is sick or away on a designated BSW day?  
This is very common! In the best scenario, Services have plenty of notice & can 
notify the BSP early so that we can get in touch with our worker & tell them not to 
come on that day.  
However, we know that this is not always possible… 
If the BSW shows up on such a day, CCSc should consider whether they can be 
used to support other children in care, implement multicultural programming & 
diversity activities in general for all children…If you feel this is not appropriate, 
you can suggest that they are not required for the day & send them home. Please 
tell them to notify us. The week lost cannot be extended (except under exceptional 
circumstances).   
(Please note that we cannot provide you with BSW personal details for 
confidentiality reasons..however, we contact our workers on your 
behalf) 
 
What happens if the BSW does not show up?  
Although this does occur in some instances, usually there are valid reasons 
including:  
!  Bicultural Support Workers need to attend Inservice Training sessions and 

BSW meetings during the year.  Prior arrangements should be made with the 
Director/Supervisor of the Service if the worker happens to work on that day 
and in most instances this lost day can be made up another time. 

!  If the Service & the BSW arrange mutual changes to the original request (eg 
days, times), Services need to  notify the BSP office of such changes or tell the 
BSW to inform us.  

!  There are instances where workers assigned fail to turn up. Please notify 
the BSP Office immediately if this occurs. It could be a simple 
communication mix-up! 

 
What happens if the CCS is experiencing some problems with the 
BSW? 
CCS are encouraged to relay any matters of concern regarding the Bicultural 
Support Pool placement to the Bicultural Support Pool direct on  
(02) 9569 1288. Bicultural Support Workers are employees of Ethnic Child Care 
Family & Community Services Co-operative & industrial, personnel, work 
performance or other work related matters should be referred to & discussed with 
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the BSP (not Inclusion Support Facilitators or Children’s Services 
Central). We appreciate that ISFs have a big enough workload & can 
refer the Services to contact us direct if any matters arise. 
We prefer to deal with issues as they arise, rather than be informed about them 
at the end of the placement or through the Centre evaluation. 
 
How can CCServices make sure that the placement is successful for all 
parties involved? 
For effective service delivery we require the assistance of CCSs in the following 
areas:Providing BSWs worker with: 
 
!  A copy of the Centre’s Policy & Procedures, especially the ones applicable to 

the worker, eg. behaviour management and discipline, Occupation Health & 
Safety (OH&S), accident report, etc. (if available); 

!  A copy of any reports/ documents on the focus child’s file; especially workers 
working with children with special needs (if Services think this is 
appropriate); 

!  A  safe, friendly, supportive working environment with good communication; 
!  CCSs should dedicate a member of staff to direct, work alongside the BSW, 

ensuring all aspects of the request are met. Encourage good communication 
& planning for each week. 
 

How can Services re-apply for a Bicultural Support Worker? 
Bicultural support is time limited specialist support to assist a child care service 
to build their capacity & include children from culturally & linguistically diverse 
(CALD), refugee children, or Indigenous children. To apply for a worker, services 
should contact Children’s Services Central on the toll free number  1800 157 818, 
and have a Service Support Plan (SSP) developed in association with their 
Inclusion Support Agency (ISA), where possible. 
Once service applications are registered with Children’s Services 
Central they can contact the Bicultural Support Pool number direct on 
our direct line (02) 9569 1288, for all other matters relating to these 
requests….. 
 
What support is provided to Bicultural Support Workers?   
!  Field Visits: As mentioned earlier, there will be occasions where random 

visits will occur by BSP Project Officers to support our Workers in the field.  
There will also be instances where we will make an appointment to visit the 
BSW during his/her placement to monitor the program and an opportunity 
to meet with you, the staff and the children  (metropolitan BSWs).  

!  Ongoing Telephone Support 
!  BSP Orientation & Induction training 
!  BSP Inservice Training 
!  BSP Workers Meetings 
!  Access to BSP Multicultural Resource Library 
!  The Bicultural Supporter (quarterly BSP Newsletter) 
!  BSP Resources & Kits 
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Because it is impossible for us to support & see every BSP worker out on the field 
everyday, we encourage Directors, BSWs & ISFs to be talking to us in instances 
where there may be concerns or where issues arise. 
 
Staff Of The Bicultural Support Pool 

 Co-ordinator (P/T) 
 Project Officers (4 – F/T & P/T) 
 Bicultural Support Workers (280) – metropolitan & rural 

(languages/cultures include: Arabic, Persian, Assyrian, Iranian, Kurdish, Iraqi, 
Farsi, Egyptian, Indian, Bengali, Pakistani (Hindi, Punjabi, Urdu, Assamese, 
Gujurati, Telugu), Sri Lankan (Sinhalese, Tamil), 
Chinese (Cantonese, Mandarin, Hakka, Hokkien, Shangainese, Triechau, Fookien, 
Taishan, Tianjin), Taiwanese, Korean, Vietnamese, Indonesian, Japanese, 
Malaysian, Filipino/Tagalog/Visayan, Tibetan, Burmese, Thai, French, Greek, 
German, Russian, Ukrainian, Serbian, Croatian, Macedonian, Bosnian, Samoan, 
Spanish, Turkish, Tongan, African (Sudanese, Bari) Bahasan, Fijian, Aboriginal, 
Mauritian). 
 
How we see the BSP & ISAs working together… 

!  We see ISF input into BSP requests as very valuable & this is our preferred 
(but not exclusive) model. 

!  We encourage ISFs to make time to visit the CCS when our BSWs attend, to 
meet with them & further discuss what is expected from them & outcomes. 

!  We appreciate you notify us if you have any concerns about the placement 
and encourage the Services to follow these matters up themselves directly 
with the Bicultural Support Pool. These matters are dealt with as soon as 
practicably possible. 

!  We encourage ongoing communication between BSP & ISAs. Email or call 
anytime. All enquiries welcome!! 

!  We look forward to keeping ISAs up to date through various avenues 
including:  

- input into Inclusion Quarterly Newsletter  
- participate in ISF Orientation Training 
- participate in other relevant forums/meetings. Eg Team Leaders 

Meetings, individual ISA Team Meetings 
- Providing ISAs with Bicultural Supporter Newsletter 

!  Monthly BSP statistics to ISAs (to keep you informed about BSP requests in 
your region & allocations). 

!  Inviting ISAs to be involved in BSP functions/events including BSP 
Meetings, BSP Training, Newsletter contributions. 

 
 
If you have any further enquiries regarding the BSW’s program or any other issues 
that may arise, please do not hesitate to contact the Bicultural Support Pool Team 
on (02) 9569-1288.  
 
Thank you, and we look forward to working with you! 
The BSP Team 
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REQUEST FOR A BICULTURAL SUPPORT WORKER 

 
Date: _______        No: ___________ 
 
Referral                            
CSC:                                         
ISA:         Region: _______ Contact name: __________________________ 
                
                    
  
Verbal Parent/Caregiver Consent received. �  

            
Australian Government Approved Child Care Service:      
  
Type of Service:   Long Day Care:       Mobile Children’s Services:       Occasional Care:   
 
Vacation Care:                        Family Day Care:                         Out Of School Hours Care:   
 
In Home Care:                                                  Multicultural/Aboriginal Children’s Services:   
 
Service Name: _________________________________________________________ 
 
Address: ___________________________________ Suburb ____________________ 
 
Postcode: _____________ Phone No.: ________________ Fax No_________________ 
 
Director/Co-coordinator’s name: ____________________________________________ 
 
Language required: 1st choice: ___________________2nd choice: ___________________ 
 
Cultural Background: ____________________________________________________ 
 
Days/ Period required____________________________ Time: ___________________ 
 
Reasons for request: _____________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
 
Age of child_______ Gender: _______ Other relevant information: ___________________  
 
___________________________________________________________________ 
 
Suitable public transport: _________________________________________________ 
___________________________________________________________________ 
 
 
Complete and send form to: 
Building 3, 142 Addison Road, Marrickville   NSW 2204                                     
  Tel:  (02) 9569 1288  Fax: (02) 9564 2772  Email: bsp@eccfcsc.org 
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   Evaluation from ISA after completion of Bicultural Support Worker’s placement 
 
      
1. Name of ISF: ____________________________________________ 
 
2. ISA Region: _____________________________________________ 
 
3. Children’s Service: ________________________________________ 
    (Feedback can either be general or specific to a particular service) 

4.  Reason/s for BSP request: 
________________________________________________________ 
________________________________________________________ 
________________________________________________________ 
 
5. Outcomes achieved, in relation to SSP  AIR  : 
________________________________________________________ 
________________________________________________________ 
________________________________________________________ 
________________________________________________________
________________________________________________________ 
 
 
6. Please comment on the impact made to Service, staff, children & families by 
having access to BSP: 
________________________________________________________ 
________________________________________________________ 
________________________________________________________ 
________________________________________________________ 
 
7. Suggestions for Improvement: 
________________________________________________________ 
________________________________________________________
________________________________________________________ 
________________________________________________________ 
 
Date: _________________ 
 

Thank you for your feedback. 
Please complete and forward to Bicultural Support Pool,  

Ethnic Child Care Family & Community Services Co-operative  
Building 3, 142 Addison Rd, Marrickville NSW 2204 

 

________________________________________________________ 
The Bicultural Support Pool is a program of Ethnic Child Care, Family & Community Services     

Co-op Ltd for Children’s Services Central.  Children’s Services Central is a program of the Alliance 
of Children’s Services funded by the Australian Government  through the Department Of 

Education, Employment & Workplace Relations. 
___________________________________________________________________ 
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BICULTURAL SUPPORT POOL  

  
JOB DESCRIPTION 

BICULTURAL SUPPORT WORKER  
BICULTURAL SUPPORT POOL (BSP) 

 
The Bicultural Support Worker provides time limited, specialist support to assist Australian 
Government supported children’s services to successfully include an Indigenous, refugee or 
culturally and linguistically diverse children into care. 
 
The Bicultural Support Worker as a Resource Person can assist children, families and Children’s 
Services staff in the following areas: 
 
 
1. Assisting in the initial settling in period of children from Culturally & Linguistically Diverse 

(CALD) background. This support may include onsite or telephone assistance at the time of 
enrolment. Providing one to one, hands on support in Children’s Services for activities with a 
multicultural perspective.     

 
2. Encouraging Centre staff and parents to acknowledge and maintain the children’s home 

language, by demonstrating ways to do this.  
 
3. Creating an awareness in Children’s Services by presenting culturally appropriate activities (eg 

games, songs, food etc), across the curriculum.  
 
4. Assisting staff to understand diverse child rearing practices within the Australian society and 

providing advice to Children’s Services staff/carers on culturally appropriate practices.  
 
5. Providing language and other support as needed to facilitate consultation with staff and 

parents about their child/ren’s development to plan and implement appropriate programs 
accordingly.  

 
6. Reassuring parents about using Children’s Services and providing relevant information 

relating to their child/ren in Child Care.  
 
7. Assisting Children’s Services staff to communicate with CALD parents by providing language 

and cultural support where required.  
 
8. Assisting with the integration and inclusion of CALD children with a disability/ies in 

Children’s Services, primarily through one to one hands on, language/cultural support.  
 
9. Providing child care staff with: 

!  information about relevant community resources & services to support the inclusion 
of culturally diverse children & families.   

!  Professional Development, Inclusion Support and resources available through the 
Professional Support Co-ordinator (PSC) and Inclusion Support Agency (ISA).  

 
 
Bicultural Support does not include: 

!  Providing regular interpreting & translating assistance for families or child care services; 
!  Supervising a child or group of children (for example, to meet staff/child ratios or to 

provide staffing to relieve child care workers); 
!  Providing settlement & community support services to families & children; 



Ethnic Child Care, Family and Community Services Co-operative Limited 
Building 3, 142 Addison Road MARRICKVILLE NSW 2204 AUSTRALIA 

Tel:  (02) 9569 1288        Fax: (02) 9564 2772 / 9550 9829      
Email:  bsp@eccfcsc.org   or    C0-0rdinator_BSP@eccfcsc.org 

ABN: 927668688403 

BICULTURAL SUPPORT POOL  

 16 

 
!  Providing support that is available through existing programs. 

 
 
Services Eligible For Bicultural Support: 
Australian Government Approved Child Care Services (AGACCS)  eligible to use the Bicultural 
Support Pool include: 

!  Long Day Care Centres – Community/Private 
!  Family Day Care 
!  Occasional Care 
!  Out Of School Hours Care (Before & After School Care and Vacation Care) 
!  In-home care. 
!  Multifunctional Aboriginal Child Care Services. 



Ethnic Child Care, Family and Community Services Co-operative Limited 
Building 3, 142 Addison Road MARRICKVILLE NSW 2204 AUSTRALIA 

Tel:  (02) 9569 1288        Fax: (02) 9564 2772 / 9550 9829      
Email:  bsp@eccfcsc.org   or    C0-0rdinator_BSP@eccfcsc.org 

ABN: 927668688403 

BICULTURAL SUPPORT POOL  

 17 

          
 
 

BICULTURAL SUPPORT POOL 
 

Would you like to be a Bicultural  
Support Worker? 

 

Ethnic Child Care Family &  Community Services 
Co-operative (ECCF& CSC) r ecruits wor kers to be par t of the 

Bicultural Suppor t Pool (former ly known as the 
Casual Ethnic Wor kers Pool), on an ongoing basis. 

 

We are inter ested in hearing from you if you: 
Have a good command of the English language; 

Speak a language other  than English; 
Have an I ndigenous background; 

Have exper ience or qualifications in childcare; 
Enjoy wor king with children from diverse cultur es. 

 

To apply to become a Bicultural Wor ker  &  take part in the training 
course provided: 

complete the following application form and wor king with children 
check form attached and 

post in  stamped, self addressed envelope enclosed 
 

For fur ther  information on working as a Bicultural Support Worker , please phone  
(02) 9569 1288 

 
or  
 

complete BSP Application form attached 
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Application Form for Bicultural Support Pool 

Child Care Training Course 
          
 
Date: ___________________ 
 
 
Name: __________________________ Surname: ________________________________ 
 
 
Address: ___________________________________________Postcode:______________ 
 
 
Phone No: ____________________________ Mobile: ____________________________ 
 
 
E-mail: _______________________________ 
 
 
How many languages do you write and speak? ___________________________________ 
 
 
Language    Fluent     Read &  wr ite 
 
1._______________________ Yes/no       Yes/no 
 
2. _______________________ Yes/no  Yes/no 
 
3. _______________________ Yes/no  Yes/no 
 
4. _______________________ Yes/no  Yes/no 
 
 
 
 
Country of origin: __________________________________ 
 
 
Nationality:       __________________________________ 
 
________________________________________________________________________ 

 
 
 

Building 3, 142 Addison Road,   MARRICKVILLE   NSW   2204   AUSTRALIA 
Tel:  (02) 9569 1288  Fax: (02) 9564 2772  E-mail: bsp@eccfcsc.org 
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ABN: 92766868403 
 

1. Qualifications in Early Childhood/ Childcare (including overseas training or 
qualifications): 

_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
 
2.(a) Exper ience in Early Childhood/Childcare (including overseas exper ience) 
 
_____________________________________________________________________ 
_____________________________________________________________________
_____________________________________________________________________ 

 
2.(b) Exper ience in working in different Childcare services types:    Please tick 
 
Long Day Care/Preschool     Family Day Care   Mobile Child care  
 
Occasional Care  In-Home Care Services  Out of School Hours Care  
 

Multifunctional/Aboriginal Services  
 
3. Exper ience working with children: 
 
(a) From Culturally and Linguistically Diverse (CALD): 
_____________________________________________________________________
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
 
(b) With disability: 
_____________________________________________________________________
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
 
(c) From Indigenous background: 
_____________________________________________________________________
_____________________________________________________________________ 
_____________________________________________________________________ 
 
4. Availability to work for the Bicultural Support Pool: 
 
Days: _______________________________Hours:____________________________ 
 
Briefly explain why you want to join the Bicultural Support Pool: 
_____________________________________________________________________
_____________________________________________________________________ 

The Bicultural Support Pool is run by Ethnic Child Care, Family & Community Services Co-op Ltd for Children’s Services Central. 
Children’s Services Central is a program of the Alliance of Children’s Services funded by the Department Of Education, 

Employment & Workplace Relations. 
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PLEASE  NOTE:  
 

As  at  1  January  2007  Working  With  Children  
Background  Check  Guidelines  have  changed.     
All applicants applying for the Bicultural Support Pool  
MUST  complete: - 
 
 
 

A)  Working With Children Background Check Consent 
 Form 

 
B)          Identification Record for Signatory to Account form,     

                  which requires each applicant to verify their  
                  identification  with a  100  point  check  list. 
 
 
 
For section (B), you can either: 
1)  Send certified copies of your original documents signed by        

an authorised Justice of the Peace. (This is the most suitable 
arrangement for rural Bicultural Support Workers or if you cannot 
arrange time to visit the BSP Office). 

2) Contact the Bicultural Support Pool & arrange an        
     appointment to have your Original Documents sighted by a     
     BSP staff member (Metropolitan based Bicultural Support  
     Workers). 
 
 
 
If you have any questions please do not hesitate to contact the 
Bicultural  Support  Pool  on  (02) 9569 1288. 
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CHECKLIST FOR BICULTURAL 

SUPPORT WORKERS 
 
 Complete Application Form for Bicultural  
     Support Pool Child Care Training;  

 
 Working With Children Background Check  
     Consent Form completed & signed; 

 
 Identify a minimum of 100 points from the  
     following list & either: 

 
!  organise an appointment to have this original 

documentation sighted & verified with staff 
from Bicultural Support Pool; or 

 
!  Send certified copies of your original 

documents signed by an authorised Justice Of 
the Peace.  

 
 Return all forms & certified copies to: 
 

The Bicultural Support Pool 
Building 3, 

142 Addison Rd, 
Marrickville NSW 2204 
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IDENTI FICATI ON RECORD FOR BICULTU RAL 
SUPPORT WORKERS APPLY ING FOR WORKING 

WI TH CHILDREN CHECK 
 

                                                                                                       

100 POINT CHECK  
 

 
Following are some of the checks that may be made towards the prescr ibed ver ification procedure (for  

the 100 point check). 
 

Please note that ECCF&CSC ensures that privacy & confidentiality of your information is adhered to as set out in 
The Privacy & Personal Information Protection Act (1988) and the Privacy Amendment Act (2000) 

 

 
 
Name: ___________________________________ 
 

 
 
********* ****** ****** ****** ****** ** ********* ****** ****** ***  
 
70 POINTS 
 
NAME of the signatory ver if ied from ONE of the following pr imary documents: 
 Birth Certificate 
 Birth Card issued by the NSW Registry Of Births, Deaths &     
       Marriages 
 Citizenship Certificate 
 International Travel Document: 

- a current passport; 
- expired passport which has not been cancelled and was current within the preceding 

2 years; 
- Other document of identity having the same characteristics as a passport (eg this may 

include some diplomatic documents and some documents issued to refugees) 
 

  70 POINTS   (tick if satisfactory) 
 

  Original  sighted &   copied by BSP    
   staff. Signature: ________________ 
               or  
  Certif ied copy  signed by JP 
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40 POINTS 
 
NAME of Client ver if ied from ONE of the following (but only where they contain a photograph or  
signature that can be matched to the signatory): 
 A licence or permit issued under a law of the Commonwealth, a State   
      or Territory (eg an Australian Driver’s Licence). 
 An Identification Card issued to a public employee 
    An Identification card issued to a student at a Tertiary Education      
      Institution 
 

  40 POINTS   (tick if satisfactory) 
  Original  sighted &   copied by BSP    
   staff. Signature: ________________ 
               or  
  Certif ied copy  signed by JP 

 
___________________________________________________________________________________ 
 
 
35 POINTS 
 
NAME and ADDRESS of client ver if ied from any of the following: 
 A current employer, or a previous employer within the last 2 years. 
    A rating authority (eg land rates)  
 The Credit Reference Association Of Australia (subject to the  
       Privacy Act). 
 Land Titles Office Records. 
 

  35 POINTS   (tick if satisfactory) 
  35 POINTS   (tick if satisfactory) 

 
  Original  sighted &   copied by BSP    
   staff. Signature: ________________ 
               or  
  Certif ied copy  signed by JP 

 
 
25 POINTS 
 
NAME, ADDRESS and telephone number  ver if ied: 
 By reference to the latest telephone directory published by Telstra or  
       by advice provided by Telstra; and  
 By telephone contact with the signatory on that telephone number. 
 

  25 POINTS   (tick if satisfactory) 
 

  Original  sighted &   copied by BSP    
   staff. Signature: ________________ 
               or  
  Certif ied copy  signed by JP 
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25 POINTS 
 
NAME of client ver ified from any other  secondary identif ication document relating to the signatory, 
eg Mar r iage Cert ificate (for  maiden name only), credit card, council rates notices, telephone account, 
foreign Dr iverÕs Licence, Medicare Card etc. 
Note: More than one document may be counted, but points scored from a particular source may be 
counted only once, eg if Mastercard & Visa card issued from the same financial institution, only one may 
be counted.  

 
  25 POINTS   (tick if satisfactory) 
  25 POINTS   (tick if satisfactory 
  25 POINTS   (tick if satisfactory 
  25 POINTS   (tick if satisfactory 
 
  Original  sighted &   copied by BSP    
   staff. Signature: ________________ 
               or  
  Certif ied copy  signed by JP 

 
 
25 POINTS 
 
NAME and DATE OF BIRTH of the client ver if ied from any of the following: 
 The records of a primary, secondary , or tertiary educational  
       institution attended bty the signatory within the last 10 years 
 The records of a professional or trade association of which the  
       signatory is a member..  
 

  25 POINTS   (tick if satisfactory) 
  25 POINTS   (tick if satisfactory 
 
  Original  sighted &   copied by BSP    
   staff. Signature: ________________ 
               or  
  Certif ied copy  signed by JP 

 
 
_______________________________________________________________________________________ 
 
 
Office Use Only: 
 
Result Of Check 
Total Number Of Points: ________ 
Has verification been achieved? Yes  No   
 
BSP Staff  Member Signature: _________________________________________  
 

 


